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Testing 
Site Eligibility Visit 

Requirements 
Referral  
Needed? Cost Require  

Appointment Contact Info Language Services

Walgreens Over 18, Meet the CDC’s guidance on 
testing criteria

1) Healthcare facility workers, workers 
in congregate living settings, and first 
responders with symptoms

-OR-

2) Residents in long-term care facilities or 
other congregate living settings, including 
prisons and shelters, with symptoms

-OR-

3) Persons with symptoms of potential 
COVID-19 infection, including: fever, cough, 
shortness of breath, chills, muscle pain, 
new loss of taste or smell, vomiting or 
diarrhea, and/or sore throat

DRIVE-UP ONLY No Free Yes https://www.walgreens.
com/findcare/covid19/
testing

Received mixed 
information. One 
employee at a different 
Walgreens location 
(CH) stated that the 
testing site in Durham 
didn’t have enough 
Spanish speaking 
staff/interpreters for 
the patients that were 
coming to get tested.

Walgreens location in 
Durham (testing site 
is across the street 
at the old Rite Aid 
building) has Spanish 
interpreters, but that’s 
the only language that 
is offered right now.

CVS Over 18 AND

1) Referred by a medical professional

-OR-

2) Symptomatic AND high risk for severe 
illness

-OR-

3) Symptomatic AND front line responder 
or long-term care resident

DRIVE-UP ONLY

Valid picture ID 
with name and 
birthday

Appointment 
confirmation info 
(email or text)

Mobile phone 
that can be used 
to reach you

Need to 
administer own 
swab or bring 
someone who 
can do it for you

Yes, if you don’t 
otherwise meet 
testing criteria

Free, but will bill 
insurance if you 
have it

Yes https://www.cvs.com/
minuteclinic/covid-19-
testing

English only. Testing 
results might be 
provided in the client’s 
preferred language, 
but employee stated 
that they were unsure, 
due to the information 
being sent to the client 
directly from the lab.

DISCLAIMER: This Information changes often and quickly. For up to date info, please visit  
https://covid19.ncdhhs.gov/about-covid-19/testing/find-my-testing-place or contact your preferred site directly!
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FastMed Patients aged 8-65

Must schedule a telemedicine appointment 
first.

Patients aged 8-65 who display COVID-19 
symptoms will be evaluated by a FastMed 
provider who will determine if a nasal swab 
test is appropriate.

Requirements 
laid out in online 
check in process

No Telemedicine Visit 
Pricing

$25 towards co-
pay for accepted 
insurances

$89 self-pay 
pricing

$0 for Medicaid 
patients

The cost of the 
test is unclear.

Yes. Must have a 
telemedicine visit 
before approval 
for testing.

https://www.fastmed.
com/about-fastmed/
news-and-press/
fastmed-urgent-
care-introduces-
covid-19-testing-and-
telemedicine/

Couldn’t get in contact 
with Durham or Chapel 
Hill location. Phone line 
was consistently giving 
a busy signal.

IndyCare Must schedule a telemedicine appointment 
first

Provider will evaluate symptoms, discuss 
appropriate test, and order test.

No All major 
insurance plans 
cover the cost 
COVID-19 related 
visits and testing 
with zero copay 
or deductible.

Currently there 
is a program 
that IndyCare 
participates in 
where the cost of 
your visit and the 
cost of COVID-19 
testing may be 
covered fully if 
you don’t have 
insurance. Please 
inquire for details.

Yes. Must have a 
telemedicine visit 
before approval 
for testing.

https://www.
indycarehealth.com/
coronavirus

IndyCare has a Spanish 
interpreter, but they 
are only in the office 
20 hours a week. 

DISCLAIMER: This Information changes often and quickly. For up to date info, please visit  
https://covid19.ncdhhs.gov/about-covid-19/testing/find-my-testing-place or contact your preferred site directly!
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Carrboro 
Community 
Health 
Clinic 
(Piedmont 
Health)

Must go through a screening with a 
provider before you can schedule a test

ONLY for patients of the clinic and 
Piedmont Health

Yes Most insurance 
companies are 
covering the 
cost of this test.  
Piedmont Health 
is waiving the 
fee for this test 
for our self-pay 
patients.

Yes https://www.
piedmonthealth.org/
special-programs-
and-new-flash-
announcements/

Offers translation/
interpreter services 
for a variety of 
languages, including 
Spanish, Burmese, and 
Mandarin.

Avance 
Care

Must go through the online screening on 
the portal, including a visit with a provider, 
before you can schedule a test

Most insurance 
companies are 
covering the cost 
of this test.

Yes https://www.
avancecare.com/
covid-19/testing/

Offers translation/
interpreter services 
for a variety of 
languages, including 
Spanish, Burmese, and 
Mandarin.

UNC 
Outpatient

Must go through the online screening on 
the portal before you can schedule a test.

Yes, from a UNC 
provider or 
affiliated clinic

Yes https://www.
unchealthcare.org/
coronavirus/

Offers translation/
interpreter services for 
a variety of languages, 
including Spanish, 
Burmese, Vietnamese, 
Korean, and Mandarin.

Duke 
Health

 If You Are a Current Duke Patient please 
contact your doctor first. If you are not a 
current Duke patient, call 919-385-0429. 

Must call first. 
Available daily 
from 8:00 am to 
8:00 pm

No It varies 
depending on 
whether you have 
insurance or are 
affiliated with 
Duke.

Yes 919-385-0429 
or https://www.
dukehealth.org/
treatments/covid-
testing-and-treatment 

Spanish

DISCLAIMER: This Information changes often and quickly. For up to date info, please visit  
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