
 
 
 

 
 
 

 Improve and expand current transportation options 
 Improve rural transportation options  
 Create regional transit system 
 Help with the transition when people give up driving 
 Improve and increase sidewalks and walkability  
 Increase outdoor gathering spaces and community gardens and better 

utilization of resources already in the community 
 Create multi-generational playgrounds 
 Increase availability public restrooms and benches 
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A voluntary transport service is available
where public transportation is too limited.

Pavements are well-maintained, free of
obstructions and reserved for pedestrians.

All city areas and services are accessible by
public transport, with good connections and

well-marked routes and vehicles.

Pedestrian crossings are sufficient in
number and safe for people with different

levels and types of disability.

Public transportation is reliable and
frequent, including at night and on

weekends and holidays.

Transportation and 
Outdoor Spaces & 

Buildings 



 
 
 

 
 
 

 Increase diversity and availability of housing models 
 Improve affordability of housing 
 Improve accessibility of current housing and incorporate Universal Design 

in new construction 
 Locate housing near community resources, sidewalks, and transportation  
 Assist older adults who have difficulty maintaining their homes safely and 

affordably 
 Provide information on technology that can assist with safety and security 

in the home 
 Improve long-term care options 
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Public and commercial rental housing is
clean, well-maintained and safe.

Home modification options and supplies
are available and affordable, and providers

understand the needs of older people.

Sufficient and affordable housing for frail
and disabled older people, with

appropriate services, is provided locally.

Sufficient and affordable home
maintenance and support services are

available.

Sufficient, affordable housing is available in
areas that are safe and close to services

and the rest of the community.

Housing 



 
 
 

 
 
 

 Build community and cohesion in neighborhoods 
 Provide more free community activities at locations across the county (not 

just senior centers) 
 Improve transportation, hours, and pricing for learning and cultural 

offerings in the community 
 Increase educational and enrichment opportunities  
 Increase social opportunities for a variety of ages 
 Provide opportunities for younger adults to think about how they want to 

age 
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Older people are regularly consulted by public,
voluntary and commercial services on how to

serve them better.

Gatherings including older people are held in
various local community spots.

Community-wide settings, activities and events
attract all generations by accommodating age-

specific needs and preferences.

There is consistent outreach to include people
at risk of social isolation.

 Older people who are less well-off have good
access to public, voluntary and private

services.

Venues for events and activities are
conveniently located, accessible, well-lit and

easily reached by public transport.

Social Participation and 
Respect & Social 

Inclusion 



 
 
 

 
 
 

 Provide assistance for finding jobs (e.g., older adult temp agencies, contract 
labor banks, job fair, résumé help, and paid internships) 

 Provide meaningful volunteer opportunities 
 Compensate fairly for work  
 Address age discrimination  
 Support caregivers to work and be involved in the community 
 Address general financial concerns associated with aging 
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Discrimination on the basis of age alone is
forbidden in the hiring, retention, promotion and

training of employees.

The qualities of older employees are well
promoted.

Training in post-retirement options is provided
for older workers.

A range of flexible and appropriately paid
opportunities for older people to work is

promoted.

A range of flexible options for older volunteers is
available, with training, recognition, guidance

and compensation for personal costs.

Civic Participation & 
Employment 



 
 
 

 
 
 

 Improve the quality and affordability of in-home and long-term care, as 
well as respite care and adult daycare  

 Expand mental health services in the community 
 Provide healthcare advocates to coordinate care and community resources  
 Provide someone to talk to about general concerns 
 Increase number of dementia-friendly public spaces  
 Improve food access, particularly in rural areas 
 Provide information about dying with dignity and green burial options  
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Delivery of services is coordinated and
administratively simple.

A range of health and community services is
offered for promoting, maintaining and

restoring health.

Clear and accessible information is provided
about health and social services for older

people.

Home care services include health and
personal care and housekeeping.

Economic barriers impeding access to health
and community support services are

minimized.

Community Support and 
Health Services 


